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AnHoTtanusl. Llenpro manHOM pabOTHI ABISETCS MCCICIOBAHUE ITOTEHITHANIA UCIIONB30BAHMS TEXHOIIO-
Ul UCKYCCTBEHHOTO WHTEIUICKTa B OOYUEHUM MparMaTHKE WHOCTPAHHOTO s3bIKa (HA MpHUMEpE aHT-
nuiickoro). JIBymMsi OCHOBHBIMH CHIOCOOaMU HCIIOJIB30BaHUS 4aT-00TOB IS OOYYCHUS WHOSI3BIYHON
mparmMaruke npezraratorces: (1) ucronp30BaHne HEHPOCETH MEIaroroM ¢ IeNbI0 TU3aiHa 3a1aHus Ha
0TpabOTKy MparMaTUYEeCKUX YMEHUMH, (2) HEMOCPEICTBEHHOE B3aUMO/ICHCTBHE yUEHUKA C 4aT-00TOM
oJT PyKOBOJICTBOM Tienarora. [IpuBenennbie nmpumeps! ucnonb3oBanus ChatGPT cBumerenbCcTBYIOT 0
BO3MOYKHOCTH OOYUYCHUS PA3TMIHBIM TIParMaTHICCKUM MapKepaMm, TaKUM KaK MapKep BEXJIHMBOCTH U
MapKep CMATYCHHS.
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Abstract. The aim of this work is to study the potential of using artificial intelligence technologies in
teaching pragmatics of a foreign language (using the example of English). Two proposed main ways to
use chat bots for teaching foreign language pragmatics are: (1) the use of a neural network by a teacher
to design a task for practicing pragmatic skills, (2) direct interaction between a student and a chatbot
under the guidance of a teacher. The given examples of using ChatGPT indicate the possibility of
teaching various pragmatic markers, such as the politeness marker and the mitigation marker.
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BBEJIEHUE

Henb3s He OTMETUTH CYIIECTBEHHBIN
pOCT HWHTEpeca K HCHIOJIb30BaHUIO COBpE-
MEHHBIX WH()OPMAIMOHHBIX TEXHOJOTHHA B
OTEUYECTBEHHOM JIMHTBOJUIAKTUKE, B OCO-
OCHHOCTH K HCKYCCTBEHHOMY HWHTEJUICKTY.
Haubonee nomynspHbIM SIBISIETCS HCCIENO-
BaHHME BO3MOXHOCTH HCIIOJb30BaHUS Pa3-
JUYHBIX 4aT-00TOB, TaKMX Kak, HampuMmep,
ChatGPT, B 00y4yeHUH WHOCTPAHHOMY SI3BI-
Ky. Hampumep, 4ar-00ThI HCIONB3YIOTCS
JUISL Pa3BUTHSI PEUYEBBIX YMEHUH 00yd4aro-
IIUXCSI UHOCTpPaHHOMY si3bIKY [1], dopmy-
JUPYIOTCSI IPUHIMIBI O0y4YEeHHUs] HWHOCTPaH-
HOMY S$3BIKYy C HCIIOJb30BAHHEM HCKYCCT-
BeHHoro uHtemiekta [2]. I1.B. CeicoeBbiM 1
E.M. ®unatoBblM OLEHUBACTCS KOPPEKT-
HOCTh MPUMEHECHHS UCKYCCTBEHHOTO MHTEI-
JIeKTa B HCCIEIOBATENLCKONH paboTe cTy-
neaToB B nienaoMm [3], [4]. M.H. EBcTuruees
IpeajlaracT HeWpocetb Twee B KauecTBe
HaJISKHOTO TIOMOITHUKA JIJIsl TIeJjarora NHo-
ctpanHoro s3bika [5]. B.B Kiounxun u
O.I'. ITonsikOB HAXOAST TOYKU COMPUKOCHO-
BEHUSI KOPIYCHBIX M TEXHOJOTUUA HCKYCCT-
BeHHOro wuHTeiekta [6]. Kpome Toro,
J1.0. CopokuH ucciaeayeT OTHOLIEHHE yue-
HUKOB K HCIIOJIb30BAHHMIO TEXHOJOTHHA HC-
KYCCTBEHHOTO HWHTEJUIEKTa B IeJaroruye-
CKoM mporiecce [7].

[Tpu 3HaUUTENBHOM 00BEME UCCIIEOBA-
HUN B 00JaCTH MPUMEHEHHSI HCKYCCTBEHHO-
0 WHTEJUIEKTa i1 OOYYeHHUS pa3IMIHbIM
acreKTaM WHOCTPAHHOTO sI3bIKa Ha JTaHHBIN
MOMEHT OTCYTCTBYET HCCJIEIOBAHHE BO3-
MO>XHOTO OOYYEHHS ITparMaThuKe WHOCTPAH-
HOTO $3bIKa C NPUMEHEHHEM TEXHOJOTUMN
HMCKYCCTBEHHOTO MHTEIICKTA.

Takum 00pa3zoMm, LenbI0 pPabOThl ABIS-
€TCsl ONpeCIICHHEe TOTCHIIHANIa HMCIOJIb30-
BaHUSI TEXHOJOTUM MCKYCCTBEHHOI'O MHTEJ-
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JIeKTa B O0y4eHUH MparMaTHKe aHTJIMHCKO-
IO SI3bIKA.

PE3VJIBTATHI UCCJIIEHAOBAHUA

Jlyis Havama HEOOXOAMMO JaTh OMpere-
JICHUE KJIOYEBBIM MOHSATHUSM, HCIOJIb3ye-
MBIM B uccienoBanuu. OOydeHue mparma-
THKE WHOCTPAHHOI'O SI3bIKa PEAIM3yeTCs B
xozie OpMUPOBAHUS WHOS3BIYHOW TMparma-
Thyeckor komnereHuuu. [Iparmatudeckas
KOMIIETEHIIMSI MOXKET ObITh C(OPMHPOBAHA,
B YaCTHOCTH, Oyiaromaps OOydYeHHIO Ipar-
MaTUYECKUM Mapkepam [8].

[Iparmatuka nenaer akUEHT Ha TOM,
«KaK SI3BIK HCIOJIb3YeTCsl B OOIICHUHU; B Ya-
CTHOCTH, oOpariasi BHUMaHue OOoJIbIlle HE Ha
IJIaH COJEpKaHUs, a Ha IUJIaH BBIPAKEHUS
BBICKa3bIBaHUA» [9, c. 58].

[IparmaTtudeckass KOMIIETEHLHSI — 3TO
«CIOCOOHOCTD TepeaBaTh MpeArnoIaraeMoe
BBICKA3bIBAHUE CO BCEMHU €ro0 HIOAHCAMH B
J1000M COLIMOKYJIBTYPHOM KOHTEKCTE U WH-
TEPIPETUPOBAThL COOOIICHHE TaK, KakK 3TO
OBLITO 33 yMaHO ToBOpSAIIAMY [9, c. 59].

[Iparmatudeckue Mapkepbl — «COBO-
KYITHOCTb JIMHIBUCTUYECKUX CPENICTB SI3bIKA,
KOTOpasi He HeCeT 3HaYMMOi MH(OPMAIIUU B
BBICKA3bIBAHUSAX, 4 CIYXHUT Il OpraHu3a-
LHUOHHBIX LEJEH, BBIPAKECHUS OLIEHOYHOMU
MO3ULIMM TOBOPSILETO0 K IPEIMETY BBICKA-
3bIBaHUS U YIPOLIEHUS MParMaTUYECKOTO
B3auMOJIeUCTBU» [ 8, c. 166].

CylecTByIOT pas3iMyHbBlE TEOpUU B
IIparMaTHKe Kak pasziese sS3bIKO3HaHUs, KO-
TOpbIE HY’)KHO UMETh B BH]Y, YTOOBI peau-
30BaTh TOJHOLIEHHOE (hOpMHpOBaHHE HHO-
SI3BIYHOM  NParMaTUYeCKONM KOMIIETCHIIUH.
Cpenn Takux TEOPUHM MOXKHO BBIIACIUTH
TEOPHUIO PEUYEBBIX AKTOB, TEOPUIO BEKIMBO-
ctu bpayn — JleBMHCOHA, PUHLIMI KOOIIE-
pauun I'. I'paiica, UMIUIMKATypy, HEOIHO-
3HAYHOCTb BBICKA3bIBAaHUH U JP.
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HauOonee nomynspHbBIM pecypcoMm Hc-
KYCCTBEHHOT'O HMHTEIIJIEKTA, MCIOJIb3YEMBIM
JUIs 00y4eHUs] UHOCTPAHHBIM S3bIKaM, SIBJIS-
erca ChatGPT. [lannslii pecypc mo3Bosser
paboTaTh B HEHPOCETH, OTHPABIISSL 3aIIPOCHI
U TI0Jy4yasi CTE€HEPUPOBAHHBIE OTBETHI. JTO
IIPEIoJIaracT HEKUH JUAIOT MEXKIY IOJb-
3oBaresieM U M. be3ycnoBHO, CymEeCTBYIOT
OIpEeCIICHHBIE OTIMYUS TaKOro poJa B3au-
MOJCHCTBUS OT ECTECTBEHHOTO OOIIECHUS
MEXIy JI0JbMH, B KOTOPOM U HMCIIONb3YIOT-
csl TparMaTuyeckue 3HaHus i Oonee 3¢-
(PEKTUBHOIO peIIeHUs] KOMMYHUKAaTUBHBIX
3a1a4d. Bo-nepBeIX, HEUPOCETh — ITO HE 4Ye-
JIOBEUYECKas JIUYHOCTb C ONPEACICHHBIM Ha-
00pOM MHAMBUIYaTbHBIX XapaKTEPUCTUK. B
3aBUCUMOCTH OT 3ampoca 4aT-00T MOKET
Kak Obl UTpaTh pOJb pPa3HBIX JINYHOCTEH,
IYCTh M HE MOJHOLEHHO, WU ObITh MaKCHU-
MaJIbHO HEWUTPaJbHBIM, OE3TMYHOCTHBIM.
Bo-BTOpBIX, B3aMMOAEHCTBUE YEIIOBEK-Ye-
JoBeKk Ooyiee cOaTaHCUPOBAHO M JIBYHA-
IIPABJIEHO, YE€M B3aUMOJCHCTBHE YEJIOBEK-
4ar-00T. DTO 3HAYUT, YTO HEUPOCETh HE 3a-
npamMBaeT UHOOPMAIMIO OT 4YeJOBeKa I10
CBOEH «BOJIE», €CIM, KOHEUYHO, YEJIOBEK 3a-
paHee He cOo3/1al COOTBETCTBYIOLIMM 3aIpoc.
To ecTh u3BIEUYEHHE HOBOM HHPOpPMALUU
ABJsieTcs 0oJiee OAHOHANPABIEHHBIM B 3TOM
ciydae. B-TpeTbux, ONBIT NIpeIbIAyLIEro
B3aMMOJCHCTBUSI B COBPEMEHHOM COCTOS-
HUUA y HEUpPOCETEH JOBOJIBHO OIPAHHUYEH.
OHu MOryT 3amoMHHaTh psAIbl 3aIIPOCOB B
OJIHOM ceccuu, OJJTHAKO, 3TO HE CONTOCTaBUMO
C YeJIOBEYECKOW NamAThI0. To ecTh B3auMo-
JIeicTBHE C 4YarT-00TOM B KaKOW-TO Mepe
MPOUCXOAUT KaXKJbIH pa3 ¢ HYJIEBOH TOYKH.
VYka3aHHbIE OTIMYUS MOTYT MOCIYKUTh KaK
IIPEUMYILIECTBOM, TaK U HEJNOCTAaTKOM B MC-
NOJIb30BAHUN HEWpoceTH Uit 0OydeHUs
IIparMaTHKe.

Ha ocHoOBaHMM BBIIIECKAa3aHHOTO BHU-
JSTCS BOBMOXKHBIMHU [IBA OCHOBHBIX CII0c00a
UCIIONIb30BaHUsI 4aT-00TOB JUIsi O0OYy4eHHUS
MHOSI3BIYHOM IIParMaTHKE: HCIOIb30BAHHE
HEHpPOCETH IMearoroM ¢ LEJIbl0 Au3aiiHa
3aJjaHud Ha OTpabOTKy NparMaTH4ecKUx
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YMEHHH, HEMOCPEICTBEHHOE B3aUMOJICHCT-
BUE YUYCHHKA C 4YaT-00TOM TOJ PYKOBO/I-
CTBOM Tiezarora. B mepBom ciydae 4at-00T
UCTIOJIB3YETCs KaK pecypc, BO BTOPOM — Kak
WHCTPYMEHT. PaccMOTpuUM BTOpOW BapHaHT
HEMHOTO MOoApoOHEe.

B xadecTBe mpmMepa HCIOIB30BaHUS
ChatGPT nmnst hopmupoBanus nmparmatuye-
CKOW KOMIIETEHIIUN OOYYarOIIMXCS aHTJINNA-
CKOMY SI3BIKY TIPUBEICM CJICIYIOIIUE 3aIpo-
CBI, CIICIIaHHBIC B TAHHOM 4YaT-00Te.

IIpumep 1. Ilonb3oBarens (nemaer 3a-
npoc): Let’s have a conversation. Talk to me
as a very polite person. You start the dialogue.

ChatGPT: Good day! I hope this mes-
sage finds you well. I'm here to engage in a
delightful conversation with you. May I in-
quire about a topic that interests you or is
there a particular subject you would like to
explore today?

[Tonb3oBarens: Hello! Let’s talk about
sports today. What is your favorite one?

ChatGPT: Greetings! While I don’t have
personal preferences, I can share that many
people around the world enjoy a wide varie-
ty of sports. From the fast-paced action of
basketball to the strategic depth of chess,
each sport offers a unique blend of physical
and mental challenges. Football (soccer) is
often cited as the most popular global sport,
drawing millions of fans to watch and play.
Is there a particular sport that captivates
your interest?

IIpumep 2. Ilonws3oBatens (nemaer 3a-
npoc): Let’s have a conversation. You
should talk to me as a person who uses a lot
of mitigating devices in your speech. You
should start the conversation.

ChatGPT: Well, I suppose one could say
that it's quite a lovely day for a chat, isn’t
it? I mean, if you don’t mind, 1'd be more
than happy to engage in a conversation with
you. Perhaps, if it’s not too much trouble,
we could discuss a topic of your interest?
Or, if you'd prefer, I could suggest a few
topics that might be of some interest. What
do you think?
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[Tonw3oBarens: I do agree with you.
Though it might be not easy to pick up a top-
ic for me. Maybe let’s talk about pets?

ChatGPT: Certainly, talking about pets
can be quite a delightful topic, I'd say. They
often become an integral part of our fami-
lies, don’t they? If I may, pets offer not just
companionship but also a kind of comfort
that’s rather hard to put into words. It’s al-
most as if they understand us without need-
ing to speak. Do you, by any chance, have
any pets? Or perhaps you're considering
getting one?

B Ilpumepe 1 MBI BuaMM 3ampoc B
ChatGPT mpowmsBecTn Auaior ¢ 3aJaHHBIM
napaMeTpoM — HEHPOCEeTh JI0KHA TOBOPHUTH
KAaK OYEHb BEXKJIMBBIA YEJIOBEK. JTO MPHUBO-
muT Kk Ttomy, uro ChatGPT wucmons3yer B
CTEHEPUPOBAHHBIX (Ppazax MHOTO CTPYKTYp-
MapKepOB BEXJIMBOCTH, Hampumep, a de-
lightful ~conversation with you, may [
inquire, greetings, while I don’t have.

B Ilpumepe 2 3ampoc ObIT MOCTPOCH C
mapaMeTpPOM HCIOJB30BAHUS CPEJICTB CMSIT-
yeHus (mitigating). Kak crnencreue, yar-60t
WCIIONIb30BA CIIECIYIOIINE TpPUMEPHI Tpar-
MaTUYECKUX MapKepoB cMmsrdeHus: well, |
mean, perhaps, if you’'d prefer, I'd say, by
any chance u ap.

JlanHBIE TpUMEPHl TOKA3BIBAIOT, YTO
MIOCTPOCHHUE JHMAJIOTOB C YaT-00TOM MOKET
OBITH MOJIE3HBIM B IUIAHE W3BJICUCHUS IMPU-
MEpPOB MCIIOJIB30BAHUS PA3IMYHBIX Tparma-
TUYECKUX SIBIICHUH, KaK, HAIPUMEp, MapKe-
POB BEXJIMBOCTH W MParMaTHIecKuX MapKe-
poB cMmsrdeHus. V3BiiekaeMmble TMPUMEPHI
MOTYT OBITh YCBOGHBI M 3aKpEIUICHBI B
nanbHelmeM mporecce oOydenus. CToUT

OTMETHTb, YTO BAXXHBIM SIBIISICTCS KOPPEKT-
HOE TIOCTpOEHHUE 3ampoca B dar-6ote. Jlyd-
e BCEro, eciM 3ampoc Oyaer hopmyaupo-
BaTbCA YUUTCIICM, JISI TOI'O ‘ITOGBI noJy-
YHTH JKETaeMble pe3yabTarhl. J{iist aToro mne-
Jlaror JOJDKEH [POM3BECTH IPEIBAPUTEIIb-
HOE HCCIICZIOBaHUE peakiuu dar-00oTa Ha
TOT WJIK UHOM 3aIlpoc, TaKk Kak B HEKOTOPBIX
CITydasix 3arpochl MOTYT OBITh HE CTOJIb yC-
nemHbpIMU. [IpoOHBIE 3ampockl MOTYT OTCe-
ATh 3apaHee HeXeNaTeIbHbIC PE3yIbTaThI.

BBIBOJI

Takum 00pa3om, MBI MOKEM KOHCTaTH-
poBaTh (pakT TOTO, YTO MOTEHIHAI HUCIOJIb-
30BaHMS TEXHOJOTUM HMCKYCCTBEHHOTO HWH-
Te/UIeKTa B OOYYeHUH TparMaTuke aHTIUM-
CKOTO sI3bIKa MpUCYTCTBYET. MccmenoBanue
MOKa3aJio, 4TO CYIIECTBYIOT JBa OCHOBHBIX
cnoco0a WCHOIb30BaHWA 4ar-00TOB  IIA
0o0ydYeHHUs MparMaTuke aHTIHICKOTO SI3bIKA.
Bo-nepBeIX, mpemsiaracTcsi MCIOJIb30BaHUE
HEHWPOCETH TEeAaroroM C LEIbI0 CO3JaHus
3alaHMi Ha OTPa0OTKy MparMaTUYECKUX
HaBBIKOB. Bo0-BTOpBIX, BO3MOXHO HEMO-
CPEICTBEHHOE B3aWMOJICHCTBHE YYCHUKA C
4aT-00TOM, yrpasisieMoe yuuteneM. B xome
HCCIICAOBAHUS TAKKe OBUT BHIABJICH IMOTEHIIN-
all MpUMEHEHHs HelpoceTel B 00ydeHHH He-
KOTOPBIM MparMaTHYECKUM MapKepaM, TaKuM
KaK MapKepbl BEKIJIMBOCTU U CMSATUEHHUSL.

JlanpHelInee ncciieIoBaHue B 3TOH 00-
JACTU TO3BOJIUT YKa3aThb TOYHBIE TPaHUIIBI
BO3MOXHOTO TMPHUMEHEHHS HeWpoceTer B
(GbOpMUPOBAHUM WHOSI3BIYHOW Tparmaruye-
CKOM KOMIICTCHIIUH.
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